
Heart Recovery
General Rules
Please respect the following rules during  
your visit:

•  �Keep all information confidential;  
obligation to secrecy applies.

•  �Observe posted signs, e.g. regarding 
hygiene or access restrictions.

•  �Stay in familiar, designated areas. 

•  �Get familiar with the location of  
emergency exits and the assembly  
point outside the building.

•  �The defibrillator is located in the  
reception area of the building.

•  �Follow the safety instructions of autho-
rized personnel, e.g. evacuation workers. 

• �Comply with all training and coordinate 
your obligations in accordance with the 
current Safety and Health Protection Plan 
for construction sites as commissioned 
by Johnson & Johnson MedTech.

•  �Do not start your work prior to receiving 
instruction on site.
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General Restrictions
Please observe the following restrictions 
during your visit:

•  �Entering restricted areas is not allowed. 
 

•  �Smoking is only permitted in designated 
smoking areas. 

•  �Photography and filming are strictly 
forbidden on our premises. 

•  �The consumption of food and beverages 
is only allowed in designated areas. 
 

•  �Bringing hazardous materials of any kind 
into the building is prohibited. 

•  �Carrying and consuming alcoholic bever-
ages and narcotics is prohibited.
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Even if you visit our premises for only a short 
period of time, we kindly ask you to follow our 
safety procedures for your personal protection. 
Please feel free to contact your designated 
contact should you have any questions regard-
ing safety.

Arriving by Car
Please keep any emergency access and spaces, 
entrances, and exits clear at all times.

Parking
There is only a limited number of vis-
itor parking spaces available in front 
of the building. Please be prepared 

to use public parking in the surrounding area if 
necessary. 

In addition, we have a parking garage on Neuen-
hofer Weg/Vaalser Straße. There is limited public 
parking available in the lower level.

There is a public Park & Ride parking lot at “West-
friedhof“ on Vaalser Straße. From there, it is a 
5-minute walk to ABIOMED, or you may take the bus 
in direction of Vaals and get off at bus stop “Step-
penberg“, right in front of the ABIOMED building 
(one bus stop).

Access to the Building
Please check in at our reception located at the 
main entrance before your first visit. 
You will receive a visitor‘s badge to be carried 
visibly during your stay. A valid photo ID must be 
presented for identification purposes.

After check-in, your designated contact person 
will meet you and escort you through the building. 
After your visit, please return your visitor‘s badge 
at the reception and check out.

Employees are not allowed to grant unknown 
persons access to the building. Please understand 
that employees must comply with this rule.

Heart Recovery RESPONSE TO EMERGENCIES 
Remain calm at all times

1 Report the 
emergency
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Phone: 112
• �WHERE is it happening?
• �WHAT is happening?
• �How many are injured?
• �What kind of injuries?
• �Wait for questions!

2 First-Aid
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• �Secure the scene of accident
• �Administer first aid If possible
• �Follow instructions 

3 Further 
instructions

• Direct rescue services 
• Remove curious bystanders

RESPONSE TO FIRE 
Remain calm at all times

1 Report 
the fire
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Press the fire alarm button 
or call: 112
• �WHERE is it happening?
• �WHAT is happening?
• �How many people are injured?
• �WHO is reporting?
• �Wait for questions/instructions!

2 Get to 
safety
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• �Go directly without running
• �Follow designated escape 

routes
• �Assist others in need of help
• Do not use the elevators
• �Go to the assembly point
• �Follow the instructions of the 

fire department

3 Attempt to
extinguish 
the fire
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• �Close windows and doors
• �Switch off electrical devices
• �Use the fire extinguisher
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